
 

Terms & Conditions 

Set-up, deliveries and appointments 

• All appointments and visits must be arranged in advance including at 

weekends.  

• Set-up and deliveries for weddings are between midday and 4pm and always by 

prior arrangement.  

• There is no access to the House or Gardens the day before or the day after 

your event. 

• No items can be stored in the House overnight. 

• Collections are between 10am and 12 midday the day after the wedding unless 

agreed otherwise.  

• We will only book one event on one day. Additional time required for setting 

up must be agreed in advance with us and may not be permitted if another 

event either precedes or follows yours. 

On The Day Timings 

• The music must finish by 11.30pm.  

• The bar is licensed until midnight. 

• All guests should have left the premises by midnight.  

• Taxis and other transport should be arranged prior to the event so guests can 

depart by the required time.  

• We will require confirmation of the booking of any coaches or buses. 

Provisional Bookings 

• Provisional bookings will be held for 7 days.  

• If the deposit, terms & conditions and booking form are not received within 

the specified time then we reserve the right to sell the date. 

Deposits and Cancellations 

• The hirer will pay Eyam Hall a non-refundable deposit of 50% of the total 

facility hire & services confirmed at the time of booking. The balance is to be 

paid in full one month prior to the event upon confirmation of your final 

numbers. 

• Deposits are non refundable and all cancellations must be confirmed in 

writing.  

Additional Services 



• Any extra services booked will require the standard 50% deposit upon booking 

and the balance will be due one month prior to the event. 

• Eyam Hall reserve the right to bill for any extra items missed from the first 

invoice or for additional service or goods required.  

Wines and Drinks 

• Corkage per 75cl is £10 per still bottle and £14 per sparkling bottle.  

• Wines can be ordered for sampling and these will be charged at the house wine 

rate and added to the final invoice.  

• Alcoholic miniatures that are provided as favours are free but limited to one 

per person.  

• Anyone found bringing in alcohol not bought from the us will have it 

confiscated and may be asked to leave the venue. 

• The wine list will be amended every January and there may be a slight increase 

to the wine prices. 

Smoking & E-cigarettes 

• Guests wishing to smoke are invited to do so in designated smoking areas and 

use the sand filled urns for cigarette stubs. 

• All internal areas are non smoking. This includes e cigarettes.  

Civil Ceremonies 

• The room in which the Ceremony is held and anything within the room must 

not reflect religious beliefs. 

• Smoking or the consumption of food & drink is not permitted before or 

during the ceremony.  

• Guests should be advised to arrive one hour prior to the service and will be 

directed to the bar to wait ti be called through. 

• It will be the client’s responsibility to organise the registrars. Our local 

Registry office is Bakewell.  

Confetti 

• We do allow confetti outside at Eyam Hall. 

• Confetti must be natural flower petals only, fresh or dried. 

• Plastic table confetti is not permitted.  

• If non biodegrade confetti is used, a £100 fine will be charged to the hirer. 

Suppliers and decorations 

• All service providers not on the preferred suppliers list must be approved by 

Eyam Hall prior to booking. 

• Firms that are not known to the venue may be asked to meet the venues owners 

before they are accepted as service providers. 



• If supplying your own entertainment all equipment must be PAT compliant and 

have Public Liability Insurance. 

• Eyam Hall Wedding are not responsible for any recommended suppliers. 

• Any decorations that need attaching to anything on the premises whether 

supplied by a third party or by the bride and groom must be agreed prior to the 

event. 

• Candles are only permitted if shrouded within a tea light holder or lantern 

and dinner candles must be within a glass chimney, if in the marquee. 

• Dinner candles are allowed in the Upper Barn but must be white or ivory to 

prevent staining of the tablecloths. 

Children 

• Children are welcome. 

• The property has a water feature, which represents a potential water hazard.  

• All children are the responsibility of their parents; please watch them at all 

times. 

Animals 

• Whilst we are dog friendly all animals must have prior permission. 

Chinese Lanterns, Fireworks, Sparklers & Drones 

• Due to safety issues and insurance Chinese Lanterns are not allowed. 

• Fireworks can be arranged. Please contact us to discuss further details.  

• We do allow sparklers outside the property. 

• The use of drones is not permitted. 

Damage and Liability 

• In the event that damage or loss occurs, the client will be responsible for 

reimbursement in full.   

• The Owner will obtain three quotations for any remedial work, and by 

agreement with the client, accept the quotation that will most closely 

restore the item to its original condition. 

• These conditions apply even if such damage is the fault of a guest or 

subcontractor of the client. 

• Eyam Hall shall not be liable to the Client or third parties for any accident, 

damage, loss, injury, expense or inconvenience which may be suffered, incurred, 

arising out of or in any way connected with the hiring of the venue or 

grounds. 

Behaviour  



• Eyam Hall has a zero tolerance policy regarding illegal activities, vandalism 

and rude and abusive behaviour towards the owner or any of their staff.  

• Illegal activities will immediately be reported to the police.  

• Rude, abusive guests will be asked to leave the venue & grounds with immediate 

effect. 

• Eyam Hall is a beautiful private country house. We ask that all clients’ guests 

behave and treat it with respect. 

Circumstances Beyond Our Control 

• Eyam Hall reserves the right to cancel any booking without any liability on 

their part in the event of any damage or destruction by fire or any other cause 

beyond their control, which shall prevent them from discharging their 

obligation in connection with any booking.  

• In such cases, all fees paid will be returned forthwith. Eyam Hall will not be 

responsible for any consequential loss arising from this condition. 

Responsibilities 

• Any personal effects left by the clients or their guests and contractors are 

their responsibility completely.  

• We take no responsibility for their condition and any missing items.  

• We reserve the right to update Terms and Conditions.


